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OAGI| Agenda

e Proposed Scope

< Key Deliverables Summary
e Scenario Diagram

e Business Workflow

e BOD’s/Nouns to be added
e BODs to be changed

e Project Team

e Planned Schedule

e Assumptions, Dependencies, and Issues
e Qutside Resources

e Questions

< Next Steps
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[OAGI} Proposed Scope

e The working group will develop new BODs (messages)
for exchanging warranty claim data in Automotive
domain for both heavy equipment and light vehicle use.

= Produce profiles which address requirements of various
standards organizations or are based on existing EDI
standards

= This effort will initially address the automotive warranty
data requirements with an expectation to eventually
establish a follow on chartered group to continue to
expand in other domains.
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O0AGI Key Deliverables Summary

= 2 Specific Partner
Scenarios

e 1 New Noun
e 4 New BODs
e 4 Profiled BODs

e Detailed usage
documentation

e Sample instances for
vendor self testing
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[OAGi} Scenario 1

Open Applications Group

ProcessWarrantyClaim

A 4

AcknowledgeWarrantyClaim

A
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OAGi Business Workflow Scenario 1

e Workflow for Scenario 1
— Fleet sends warranty claim to OEM/supplier

— OEM/Supplier sends response to the warranty claim
to the Fleet
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[OAGi} Scenario 2

Open Applications Group

ProcessWarrantyClaim

A 4

AcknowledgeServiceClaim
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OAGi Business Workflow Scenario 2

e Workflow for Scenario 2
— Car Dealers sends warranty claim to OEM

— OEM sends response to the warranty claim to the Car
Dealer
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[OAG’} Nouns and Verbs to be added

e WarrantyClaim
— Process
— Acknowledge
— Get
— Show
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OAGI| BODs to be changed

e No changes known but if any — will
clear through Architecture Board

e BOD will be profiled with a subset
of current elements specified for
various Partner council member
market needs and as stated by
Scenario 1 & 2

e May need to look at ApplicationArea
based on STAR and AIAG needs

*Also look at SBDH
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O0AGI Workgroup Members

e AIAG — Mohammad Abidi, Irv Chmielewski
e STAR — Dave Carver, Michelle Vidanes

e Oracle — Porsha Yap

e Oracle - Mike Rowell
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[OAGI} Planned Schedule

e 1st Draft delivery September
e 1st Review October
 2nd Public Review and Vote in December

e |nclusion in 9.4 release in late March
2009
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[OAGi} Assumptions, Dependencies
and Issues

e Assumptions

— Sufficient staffing

— Appropriate tooling available

— Definition from work group team is accepted as is
e Dependencies

— XML will be built with 9.3 deliverables

— Creation of Profiles — Methodology (Gefeg Profile
Schema (LITE BOD), XML subsets of full valid
BODs, ODF spreadsheet)

e |ssues

— Interoperability between tooling for creation of
subsets
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OAGI  oytside Resources Required

e Non known at this time

Copyright © 1995 - 2008 Open Applications Group, Inc. All rights reserved



OAGI Next Steps

Open Applications Group

e Decision on Work Group by Policy Board
— Approved/not Approved?
— Issuance of Work Group IP signoff form

- Call for additional Team
Members/Participation from other Councils

e Announce at Next OAGI Meeting (??)

e Schedule Meeting
— Setup Conference Call Schedule
— Face to Face — (??)

e Set up Yahoo Group
e Assign OAGi Architect Liaison
e Distribute Tools (??)
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OAGI| Questions?

*This is the time
to address any
guestions not
asked during the
presentation.
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OAGi Partner Council Automotive Warranty
Project Definition Signature Page

- By signing this Project Definition you are agreeing to make a contribution to this
Working Group

e The scope of the contribution is constrained to the scope definition in this Project
Definition.

= The complete definition of a contribution and the terms under which the contribution
are made is described in the OAGi Intellectual Property Policy, which is available on

our web site here:
http://www.oagi.org/downloads/IPPolicy/2005%200628%200AGi%201PR%20Agree

ment.pdf
= This page is to be emailed or faxed to OAGi staff
— Fax 801 740 0100
—  Email dmconnelly@oagi.org

Authorized Signature

Name Printed

Organization Name

Date
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