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This is what it is all about

From this to this
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SKF IT Organization

All IT is outsourced except…

IT Strategy and IT Governance with central 
responsibility of all IT projects and IT procurement

SKF System Integration Office (SIO) belong to IT 
Strategy Team with full responsibility of all integration 
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Role of the Systems Integration Office

We get the mechanism to distribute the expenses

We safeguard that the benefits end up in SKF's pockets

We supply Application Integration to SKF projects as a 
service

SKF has more control over the IT Architecture

We safeguard ownership of the SKF Information Model
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SIO responsibility to the projects

Not to accept an request from a project that have not 
solved their overall IT architectural solution.

Together with the EDS ICC establish a high level 
integration solution

Together with EDS ICC reply to the project a delivery time 
and project cost for integration.

Ensure reusability with other already existing integrations.
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Process Summary

All Integration is centrally managed by the SIO
(SKF Systems Integration Office)

A Project "subcontracts" interface work to SIO

SIO uses EDS ICC (EDS Integration 
competence Center) to make the interfaces.

SKF
PROJECT
LEADER

IT PROJECT
LEADER

SKF
SIO

INTEGRATION
COMPETENCE
CENTER (EDS)
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SKF Integration Office
OAGI meeting 2006-09-07

Group SIO, Joakim Bergelin
joakim.bergelin@skf.com
2006-09-07
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The journey with OAGIS 
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SIO - Components
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SKF Systems Integration Office

PartnersBusiness

MANAGEMENT - SIO

DELIVERY - ICC

OPERATIONS - ICC
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One of the directives for the selection process

- The only thing we now for certain about the model we 
choose is that we are going to change it.

Olof Berg, SKF Group IT
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And I found…

-It doesn’ t matter how many smart people we put in a 
room, there will always be a need for an extra field!

David Connelly / OAG
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Recommendation

OAGIS is the best fit for SIO:

• Explicitly stating to be canonical format

• Defined method for handling change

• Ability to handle disparate types of projects

• Free of charge

• Good collateral

• Ongoing processes to enhance the standard

• XML Schema support
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Reuse – Information decoupling  
Many producers – many consumers

Double Mapping - Architectural Principle
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Information architecture A2A

Loosely Coupled Systems

No information P2P connections

Information System Replacement

Plug and play

Movex
Customer
Order

Handling

SARA Optima

Information Bus

T T TTT TTT

CMF

CMF

CMF
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B2B

•A2A environment send and receive CMF’s from the B2B 
environment
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Foundation for the future
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Service Oriented Architecture (SOA)
Process Driven Integration
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Service Oriented Architecture (SOA) (cont.)
Loosely Coupled Composite Applications
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New integration process

Developme
nt

Test

CMF work

DIR

Deploy

<source EDS>
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Templates for specifications

Master
Interface

Document

Application
Relation

Specification

Application
Information
Summary

Interaction
Format

Specification

Interaction
Mapping

Specification

Interaction
Information
Summary

Business
Interface

Specification

IT/Integration
Architecture
Specification

Processing
Information

Specification

Common
Message
Format

Rough
Integration

Requirement

Test Strategy
Specification

Test Plan
Specification

Test Case
Specification

Test Protocol
Specification

Business
Map

Specification
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CMF Process

Analyse

• Create CMF XML 
Schemas

• Create CMF 
Constraints

• Validate

• Regression test

• SIO review

• Document map 
finding

• Document in “CMF 
Deliverable doc”

• Version mgmt. 
check-in

• CMF Handover

• Create a new 
release

• Analyse file 
structure

• Does applicable  
OAGIS BOD exist

• Does applicable  
SKF CMFs exist

• GAP Analysis

• SIO input on CMF 
architecture

Realize
Document/

Deliver

• Support the GAIA 
developers 
requirements 
(cardinality etc.)

Support

<source EDS>
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CMF’s are created through bottom up 
approach
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What have SKF achieved so far?
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CMF Stock Review current catalog 3.15.2

•54 CMFs in all

• Some of the more important entities covered
• Customer

• Invoice

• ItemMaster

• SalesOrder

• Shipment

• VendorInformation

• WarehouseStock

•21 supporting entities

•Since May 2004 and growing
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Skf/ProcessInvoiceProcessInvoice

Skf/LoadInvoiceLoadInvoice

Skf/ProcessInventoryIssueProcessInventoryIssue

Skf/UpdateInventoryCountUpdateInventoryCount

Skf/ShowInventoryAvailabiltyShowInventoryAvailability

Skf/GetInventoryAvailabilityGetInventoryAvailability

Skf/SyncIndirectOrderSyncIndirectOrder

Skf/ShowDeliveryReceiptShowDeliveryReceipt

Skf/ReceiveDeliveryReceiptReceiveDeliveryReceipt

Skf/ProcessCustomerReturnProcessCustomerReturn

Skf/SyncCustomerSyncCustomer

Skf/AddCustomerAddCustomer

Skf/SyncCurrencyRateSyncCurrencyRate

Skf/SyncChartOfAccountSyncChartOfAccount

Skf/SyncAttributeSyncAttribute

Skf/ListAlternateProductListAlternateProduct

Skf/GetListAlternateProductGetListAlternateProduct

Skf/SyncAllowedWarehouseSyncAllowedWarehouse

Skf/GetAgedAnalysisGetAgedAnalysis

BODVerbNoun
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Skf/ShowRequestForQuoteShowRequestForQuote

Skf/ProcessRequestForQuoteProcessRequestForQuote

Skf/ListRequestForQuoteListRequestForQuote

Skf/GetListRequestForQuoteGetListRequestForQuote

Skf/GetRequestForQuoteGetRequestForQuote

Skf/AcknowledgeRequestForQuoteAcknowledgeRequestForQuote

Skf/SyncProjectSyncProject

Skf/SyncProductPackageSyncProductPackage

Skf/ShowProductAvailabiltyShowProductAvailability

Skf/GetProductAvailabilityGetProductAvailability

Skf/ShowPriceAndAvailabilityListShowPriceAndAvailabilityList

Skf/ListPriceAndAvailabilityListListPriceAndAvailabilityList

Skf/GetListPriceAndAvailabilityListGetListPriceAndAvailabilityList

Skf/GetPriceAndAvailabilityListGetPriceAndAvailabilityList

Skf/UpdatePickListUpdatePickList

Skf/SyncPickListSyncPickList

Skf/CancelPickListCancelPickList

Skf/SyncMainAccountSyncMainAccount

Skf/ChangeItemMasterChangeItemMaster

Skf/SyncItemMasterSyncItemMaster

Skf/ShowInvoiceShowInvoice
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Skf/SyncWarehouseStockSyncWarehouseStock

Skf/SyncVendorInformationSyncVendorInformation

Skf/SyncTransportPackageSyncTransportPackage

Skf/UpdateShipmentUpdateShipment

Skf/ShowShipmentShowShipment

Skf/SyncSalesOrderSyncSalesOrder

Skf/ShowSalesOrderShowSalesOrder

Skf/ProcessSalesOrderProcessSalesOrder

Skf/ListSalesOrderListSalesOrder

Skf/GetlistSalesOrderGetListSalesOrder

Skf/GetSalesOrderGetSalesOrder

Skf/AddSalesOrderAddSalesOrder

Skf/AcknowledgeSalesOrderAcknowledgeSalesOrder

Skf/SyncResponsibilityCenterSyncResponsibilityCenter
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Volume A2A

4 million transactions a month and growing
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Tools

•CAPS – Composite Application Programming Suite 5.x

• Uses both Xerces and Saxon

•WSAD – WebSphere Application Developer

•XML Spy

•OAGIS – utilities

•GEFEG – coming up
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